
“The Mills Shopping Privileges” Terms and Conditions:  

 

1. “The Mills Shopping Privileges” (“Promotion”) is only applicable to cardholders with valid EarnMORE Credit 

Card or WeWa Credit Card (“Eligible Credit Card”) issued by PrimeCredit Limited (“PCL”) in Hong Kong 

who are also registered as NF Touch Membership Programme Member (“Customers”). 

2. Promotion Period of the Promotion is from 15th October 2026 to 31st December 2026 (both dates inclusive) 

(“Promotion Period”). 

3. During the Promotion Period, Customers are required to conduct and accumulate Eligible Transaction for 

HK$300 or above with an Eligible Credit Card at designated merchants at The Mills (“Merchants”) in the same 

day (“Accumulative Spending”) to be eligible to redeem one piece of HK$30 The Mills e-coupon (“Reward”). 
Reward will be added automatically to the NF Touch Member’s wallet in the NF Touch Mobile App upon 

successful redemption. The coupon validity will be shown on the e-coupon page, and use of the Reward shall be 

subject to its respective terms and conditions. Please refer to the terms and conditions set out on the Reward. 

4. To redeem the Reward, each Customer must fulfill Accumulative Spending by presenting no more than two 

receipts of the same day from Merchants with the same Eligible Credit Card and each receipt shall be at the 

amount of HK$100 or above net. Each receipt can be used once only, and the amount shown on the receipt 

cannot be split. Subject to the applicable terms and conditions, receipts may also be used for other on-going The 

Mills rewards programme(s) and free parking redemption.  

5. Each Customer is limited to redeem the Reward a maximum of once per day and a maximum of three times per 

month. For the purpose of this clause, the period of 15th October 2026 to 31st  October 2026 (both days 

inclusive) will be accumulated and calculated as a month. Throughout the entire Promotion Period, each 

Cardholder can redeem the Reward up to nine times. 

6. “Up to HK$270 The Mills e-coupons” can be illustrated as follows: To redeem HK$270 The Mills e-coupons 

during the Promotion Period, a Customer is required to conduct an Accumulative Spending at HK$300 or above 

with an Eligible Credit Card at Merchants in the same day within the Promotion Period to redeem Reward, each 

Customer can redeem Reward once a day and maximum three times per month. Throughout the entire 

Promotion Period, each Cardholder can redeem the Reward up to nine times, which equate to a total amount of 

HK$270 The Mills e-coupons. 

7. If a Customer redeems more than three Reward(s) in a month during the Promotion Period, PCL reserves the 

right to directly debit the equivalent value of the excess redeemed Reward from the Customer’s Eligible Credit 

Card account without notice on or before 28th February 2027.  

8. During the Promotion Period, the total quota of Reward available for redemption at The Mills is 100. The 

Rewards are limited and are available on a first-come-first-serve basis while stock lasts. There will not be any 

prior notice if there are no more quotas. 

9. Customers must use an Eligible Credit Card to settle payment in the next transaction in order to use the e-

coupons of the Reward, and that transaction conducted using the e-coupons of the Reward will not be eligible 

for redemption of the Reward.  

10. Accumulative Spending is counted on an individual card basis (by Eligible Credit Card numbers) and only the 

actual transaction amounts (the net amount after any discounts / promotional coupons / cash coupon) shown on 

the Eligible Credit Card sales slip will be counted.  

11. Customers must redeem the Reward in person at The Mills Concierge (G/F, The Mills) on the same day of 

purchases. Customers must present the original machine printed sales invoice, original Eligible Credit Card 

sales slip and Eligible Credit Card (the credit card number must be the same and consistent) to redeem the 

Reward. Customers cannot authorize a third party to register and redeem the Reward. The operation time of the 

relevant The Mills Concierge is from 10am to 10pm.   

12. Staff of the The Mills Concierge reserves the right to request Customers to present their identification 

document(s) and/or other personal data (including but not limited to their name and/or payment/credit card 

information) for verification of their eligibility, payment purposes and/or for internal administrative and 

auditing purposes. All documents and information provided may be scanned or photocopied or recorded for 

internal record. If Customers refuse to provide the requisite information, Nan Fung Loyalty Program Limited 

(“Nan Fung”)  reserves the right to refuse carrying out redemption procedures for the Customers. Before 

providing any personal data, Customers must thoroughly read and accept the relevant Personal Information 

Collection Statement. 

13. Sales invoice and credit card sales slip with different date cannot be combined for Reward redemption, such 

will become invalid for Reward redemption after the transaction date.  



14. Eligible Transaction refers to the Merchants purchase made with Eligible Credit Card at The Mills during the 

Promotion Period, including transactions via mobile payment such as OmyCard Mobile Application, UnionPay 

mobile application, Apple Pay and Google Pay, excludes the following categories of transactions: transactions 

via mobile payment such as Alipay or WeChat Pay save and except OmyCard Mobile Application, Union Pay 

mobile application, Apple Pay and Google Pay; membership fees, telecommunications services, car parking, 

deposits of goods and food and beverages, purchases of cash equivalent (cash coupons/gift voucher/gift card or 

any value-adding services), purchase and reloading of stored value cards, transactions settled by cash coupons, 

gift vouchers or prepaid/stored value card, bill payments, online transactions, email/phone order, split sales 

transactions, exhibition venue, pop-up market, tuition fee/membership fees, purchase for gold pellets, grains, 

bars or deposits for the gold saving club or similar purchases; transactions conducted at/with/for/through travel 

agencies, property agencies, elderly homes, beauty services providers’ prepaid beauty packages/treatment plans 

(save and except purchases of beauty products and transactions for pet grooming services), medical or dental 

clinics/service providers or similar merchants ; specified transactions announced/determined by Nan Fung (e.g. 

transactions conducted at certain promotional events) at its absolute sole discretion;  any fraud or fraudulent 

transaction, cancelled/refunded/returned/counterfeit transaction, all unauthorized transaction and any other 

categories of transactions as PCL and Nan Fung may specify from time to time (“Eligible Transaction”). 

15. For any transactions with designated Merchants of The Mills involving payment of deposits, the deposit must 

be non-refundable and fully paid within the Promotion Period, and the corresponding receipts must also be 

presented on the same day as the date of payment in order for the deposit amount to be counted in the 

Accumulative Spending of that day.  

16. Machine-printed sales invoices and credit card slips must clearly state the credit card number, store name, 

transactions date, transaction amount, valid authorization number and cardholder signature (if applicable). Any 

sales invoice or credit card sales slips that are outdated, photocopied, hand-written or duplicated are not 

accepted. If the Customers fail to present the above information or the information provided is incomplete (for 

any reasons), the Customers are not entitled to the Reward.  

17. No changes or cancellation is allowed once Reward redemption is registered.  

18. Rewards are not for resale, not transferrable, and cannot be exchanged for cash, other products or discounts.  

19. If the Reward is lost, stolen or damaged, it will not be reissued.  

20. All relevant merchant sales invoices and credit card slips used for registration and redemption of Reward will 

be stamped by the staff of The Mills Concierge upon verification to indicate those sales invoices and credit card 

sales slips have been used for redemption of Reward. Any sales invoices and credit card slips stamped by the 

staff of The Mills Concierge cannot be used for registration of any other promotions unless otherwise stated. 

Customers’ transactions from the same Store cannot be split into multiple sales invoices or credit card slips to 

participate in the Promotion. Each sales invoice or sales slip can be used once only and cannot be reused in this 

Promotion.  

21. PCL will verify Customers’ transaction records to confirm Customers’ eligibility of the Reward. In case of 

discrepancy between the PCL’s records and credit card slips, PCL’s records shall prevail.  

22. Customers are required to retain all relevant original Store sales invoices and credit card sales slips. In the event 

of disputes, Customers must furnish all relevant original sales invoices and credit card sales slips to PCL for 

further investigation. All relevant submitted documents will not be returned.  

23. If Customers request the Stores to cancel relevant transactions for refund after redemption of Reward, 

Customers must return the Rewards at The Mills Concierge with the presence of the stamped original Store 

sales invoices, the original credit card slips and the relevant Eligible Credit Card. If Customers fail to return the 

Reward, PCL will debit the equivalent value of the Reward from Customer’s Eligible Card account without 

prior notice.  

24. In the event of fraud and abuse by Customers, PCL and/or Nan Fung will immediately revoke their qualification 

for the Reward, and reserve all the legal rights. PCL and Nan Fung reserve the rights to withdraw the relevant 

Rewards or demand payment for the equivalent value of the Rewards due to the disqualification of the 

Customers from the Rewards.  

25. Customers’ Eligible Credit Card accounts must be valid and are in good standing during the Promotion Period 

or at time of redemption of Reward to be eligible for this Promotion. If Customers’ Eligible Card accounts are 

cancelled, PCL and Nan Fung have the right to withdraw Customers’ eligibility for Rewards and/or debit from 

Customers’ Eligible Credit Card accounts the equivalent value of the redeemed Rewards without prior notice.  

26. If a Customer is found to be ineligible for the Reward after a Reward is redeemed, PCL will debit from the 

Customer’s credit card account the equivalent value of the Reward without prior notice.  



27. All personal data provided by Customers at the time of registration for Reward redemption, including 

Customer’s name, credit card numbers, Store sales invoice and credit card slips, are to be recorded by PCL for 

the purpose of identifying, verifying Customers and relevant transactions and fulfilling internal audit purpose. 

All collected personal data are strictly for this Promotion. Customers who provide the above information for 

registration will be deemed to understand and agree the purpose and the collection of data. Customers who do 

not accept the arrangement will be deemed voluntarily give up participation in the Promotion. All relevant data 

collected during the Promotion will be destroyed after the Promotion. PCL will securely store and prohibit 

unauthorized access to all Customers’ data.     

28. Unless otherwise specified herein, the Promotion cannot be used in conjunction with other offers, discount, 

coupon and cash coupon. The Promotion cannot be exchanged for cash, other products and other discounts and 

are not transferrable.  

29. The Promotion is subject to these terms and conditions, the NF Touch Membership Programme Terms and 

Conditions (see https://www.nftouch.com.hk/en/terms-conditions#terms_and_conditions or the “Settings” page 

of the NF Touch mobile app), and other applicable terms and conditions. 

 

30. PCL and Nan Fung reserve the rights to amend the terms and conditions of the Promotion, change or terminate 

the Promotion without prior notice. PCL and Nan Fung accept no liability for any changes or termination of the 

Promotion.  

31. Customers understand and accept all liabilities in relation to products and/or services (including but not limited 

to the quality and supply) are solely responsible by the Merchants. 

32. No person other than the Customers, PCL and Nan Fung will have any rights under the Contracts (Rights of Third 

Parties) Ordinance (Cap. 623, the Laws of Hong Kong) to enforce or to enjoy the benefit of any term under these 

terms and conditions. 

33. In case of any dispute, the decision of PCL and Nan Fung shall be the final and conclusive.  

34. Should there be any inconsistency between the English and Chinese version, the English version shall prevail. 

 

 

 

https://www.nftouch.com.hk/en/terms-conditions#terms_and_conditions

