AIRSIDE Tourist Exclusive Privileges (“Promotion”)
Terms & Conditions
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1. The Promotion runs from 1 Feb 2025 to 3 March 2026, both dates inclusive (“Promotion
Period”).
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2. The Promotion is subject to these terms and conditions, the NF Touch Membership
Programme Terms and Conditions (see the “Settings” page of the NF Touch mobile app)
and other applicable terms and conditions.
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3. During the Promotion Period, a tourist who has registered as an NF Touch Member may
apply for the redemption of the following AIRSIDE “Tourist Exclusive Privileges” Rewards
("Rewards”) by presenting his/her valid overseas passports or travel document (excluding
HKSAR Passport, Mainland Travel Permit for Hong Kong and Macau Residents, and British
National (Overseas) Passport). The eligible tourist must visit the redemption location (NF
Touch Member Concierge, Shop 311, 3/F, AIRSIDE) in person during the redemption time
(10 am to 10pm during the Promotion Period), to complete the relevant redemption
procedures:
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HK$50 AIRSIDE Dining e-Coupon
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HK$50 AIRSIDE Shopping e-Coupon
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Designated Merchant(s) e-Coupon(s)
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4. In respect of the abovementioned Rewards:

i.  One HK$50 AIRSIDE Dining e-Coupon can be used when the NF Touch Member
carries out a single transaction of HK$150 or above at a designated participating
restaurant at AIRSIDE. Please refer to the “List of Participating Merchants” as
indicated on the e-Coupon. Only a maximum of ONE AIRSIDE e-Coupon can be
used for each transaction.

i.  One HK$50 AIRSIDE Shopping e-Coupon can be used when the NF Touch Member
carries out a single transaction of HK$150 or above at a designated participating
retail merchant at AIRSIDE. Please refer to the “List of Participating Merchants” as
indicated on the e-Coupon. Only a maximum of ONE AIRSIDE e-Coupon can be
used for each transaction.

iii.  The e-Coupons will be added to the NF Touch Member’s wallet in the NF Touch
mobile app automatically upon successful redemption. The e-Coupons redeemed


https://www.nftouch.com.hk/en/terms-conditions#terms_and_conditions
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under the Promotion will expire after 30 days from the date of redemption and
will not be re-issued in the event of expiry.

iv.  The e-Coupons are subject to further terms and conditions set out on the e-
Coupons.
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5. Each eligible tourist is only entitled to redeem the Rewards ONCE during the Promotion
Period. Rewards are limited and are available on a first-come, first-served basis while stocks
last.
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6. Original overseas passport or travel document (excluding HKSAR Passport, Mainland
Travel Permit for Hong Kong and Macau Residents, and British National (Overseas) Passport)
must be presented. Copy of the document will not be accepted.
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7. The name stated on the overseas passport or travel document must be the same as the
registered name used to join the NF Touch Membership Programme. Nan Fung Loyalty
Program Limited (“Nan Fung”) reserves the right to request applicants for the Rewards to
present their identification document(s) and/or other personal data for verification of their
eligibility and/or for internal administrative and auditing purposes. If an applicant for the
Rewards refuses to provide the requisite information, Nan Fung reserves the right to refuse
carrying out redemption procedures for the applicant. Before providing any personal data,
applicants for the Rewards must thoroughly read and accept the Personal Information
Collection Statement of Nan Fung.
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8. Nan Fung shall have the absolute discretion to determine whether or not an applicant
for the Rewards is eligible for the Rewards.
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9. All Rewards cannot be recollected, transferred, refunded, exchanged for cash or other
services or products for any reason.
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10. Nan Fung shall not be responsible or held liable for any loss, error or delay, etc. due to
any computer, network, server failure or malfunction or any other technical problems.
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11. All images on the NF Touch mobile app and marketing collateral are for reference
only.
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12. Nan Fung reserves the right to change the Promotion Period, the redemption location,
the redemption requirements and/or the redemption time at its absolute discretion for any
reason without any prior notice.
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13. Nan Fung shall have the right to, without any prior notice or compensation, suspend,
cancel and/or vary this Promotion and/or any rewards at its absolute discretion for any
reason whatsoever (including but not limited to inclement weather conditions, or other
reasons). Please refer to the NF Touch mobile app for information (if any).
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14. Nan Fung reserves the right to modify the structure and content of the Promotion at
any time without prior notice, including any content of the app/website, these and/or any
applicable terms and conditions and any other items. It is the responsibility of the applicant
for the Rewards to keep themselves up-to-date in respect of any changes to the structure
and content of the Promotion, including these and/or any applicable terms and conditions.
Whenever an applicant for the Rewards participates in the Promotion, he/she will be
deemed to accept all the latest changes to the structure and content of the Promotion. Nan
Fung will not be responsible/liable for any loss and/or damage resulting from changes to
the structure and/or content of the Promotion, including any alteration and/or update of
these and/or any applicable terms and conditions.
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15. The use of the NF Touch mobile app and/or the redemption of Rewards will be deemed
to be the acceptance of all terms and conditions of the Promotion by the applicant for the

Rewards.
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16. The English version of these terms and conditions shall prevail in the event of any
discrepancies between the Chinese and English versions.

KMER BRI R EIURAEFETER, —MAEXARBE,

17. In the event of any disputes related to the Promotion and these terms and conditions,
Nan Fung reserves the right of final decision.
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18. These terms and conditions shall be construed and governed by the laws of Hong Kong
Special Administrative Region (“Hong Kong") and all parties shall submit to the exclusive
jurisdiction of the Hong Kong courts.
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Dated: 1 Feb 2025
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